Instructions

How to Lodge a New Complaint

There are two ways to create a New Complaint.

To create a new complaint via the Lodge Complaint page:

1. Hover your mouse over the Complaints menu and click onto Lodge Complaint
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You will be taken to the Lodge a complaint page
To create a new complaint via the My Complaints page:
1. Hover your mouse over the Complaints menu and click onto My Complaints.

You will be taken to the Complaints page. The page shows all Complaints and current status

of the complaint
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Complaint ID Date received Status
COMP0O0367 26-05-2017 Pending Technical Assessment

Complaint summary:
Site Address: 21 HOME ST WATER NORTH VIC 3003

2. Click onto the button to begin a new complaint
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