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August 2024 

Changes to BAMS – New automated 
notifications 
As part of the Victorian Building Authority’s (VBA) ongoing commitment to enhancing our online 
services to industry and consumers, we are currently making a range of enhancements to the 
Building Activity Management System (BAMS). This document details changes implemented on 23 
August 2024 relating to: 

1. Prescribed events – user functionality enhancements 
2. Prescribed events – automated email notifications. 

You can find further information about BAMS at:  Building Activity Management System 

If you have any questions about these changes, please email the VBA Building Activity (BAMS) 
Team. 

User functionality enhancements 
Key prescribed events ‘Action Required’
From August 23, 2024, when a user logs in to BAMS, selects ‘Manage Permits’ and chooses the 
relevant account, they will be able to select ‘Action Required’. 

 

This view lists all permits where one or more of the following prescribed events is now expected to be 
reported, based on these criteria -   

• Prescribed Event Code 10 'Issuance of Building Permit’ has not been reported, where the 
Building Permit Number was generated equal to or greater than 60 days ago. 

Fact sheet 

https://www.vba.vic.gov.au/tools/bams
mailto:BAMS@vba.vic.gov.au
mailto:BAMS@vba.vic.gov.au


 

 Page 2 of 3  

VICTORIAN BUILDING AUTHORITY 

• Prescribed Event Code 13 'Issuance of Occupancy Permit’ or Prescribed Event Code 15 
'Certificate of Final Inspection' has not been reported, where a Final Inspection passed equal 
to or greater than 30 days ago. 

The expected event is denoted with an ‘X’ (see example below).  

Please note that there may be issues with other prescribed events for permits that are not 
included in the list generated by ‘Action Required’ so it will be important that the relevant 
permits are reviewed. 

Users may click on ‘View’ to go directly to the relevant permit. 

 

New ‘Export All’ functionality 
Users will now be able to search or select ‘Export All’ and obtain a .csv file of the items categorised 
under each of the tabs. This function is available in each of the category tabs as well as the ‘Action 
Required’ tab. 
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A sample output from the ‘Export All’ function: 

 

New automated email notifications 
Commencing in September 2024, BAMS users will receive a monthly notification via email advising 
of any permits with expected Building Permit issuance and/or OP/CFI-related prescribed events 
requiring attention. 
An example of an automated email notification: 

 

Important note  
 
Please be aware the permits listed under ‘Action Required’ and detailed in the notification email will 
be only those that have permit issuance (PE10), CFI and/or OP-related issues (PE13 and PE15). 
Accordingly, there may be permits with issues relating to other prescribed events that are not 
included in the list or the email so it will be important to actively review the relevant permits. 
 

 

Questions? 
If you have any questions about these changes, please email the VBA BAMS Team. 
 

__________________________________________________________________ 
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