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Overview of the Water Portal 
This section allows a Water Authority the ability to do a search through all consent numbers. 

 

NOTE: Only users with the required water permission can see the water menu 

 

1. There are three options from the Water menu 

 

 
 

Menu: 

 

A. Enter Consent to Connect 

B. Search for Issued Consent 

C. Search Consent Activity 
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ENTER CONSENT TO CONNECT 

To Enter a New Consent to Connect Number: 

 

1. In the Water menu, click onto Enter Consent to Connect  

 

 
 

2. Enter a Consent Number (mandatory field) 

 

3. Enter a Reference Number 

 

4. Enter a Property Address (mandatory field) 

 

5. Press                        and a Confirmation message is displayed 

 

 
 

  

2

 

3

 

4

 

5

 

http://www.vba.vic.gov.au/


pg. 3   

INVALID, WRONG OR EXISTING CONSENT NUMBER 

1. INVALID: If Invalid Consent Number has been entered the following Validation message is 

displayed 

 

 
 

2. WRONG or EXISTING: If wrong / existing consent number has been entered the following 

validation message is displayed 

 

 
 

  

http://www.vba.vic.gov.au/


pg. 4   

SEARCH FOR ISSUED CONSENT 

This section allows Water Authorities the ability to do a search for Issued Consent. 

 

  
 

Aspects:  

 

A. Search by Reference No 

B. Search by Practitioner Licence Number 

C. Search by Practitioner Name 

D. Search by Site Address 

E. Search by Consent Number 

F. Search by Drain Plans as Laid 

G. Search by Drain Plans Submitted 

H. Search by Issued From Date 

I. Search by Issued To Date 

J. Click to Reset Search Parameter 

K. Click to Export to CSV file 

L. Click onto the                      button to perform a search 
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SEARCH FOR ISSUED CONSENT – EXAMPLE 

To Search for an Issued Consent Number: 

 

1. From the Search for Issued Consent menu, search based a field as required 

 

2. Press the                      button to perform the search 

 

 
 

If Wrong / Existing search parameter has been entered, the following validation message is 

displayed. 
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SEARCH CONSENT ACTIVITY 

This section is used to search for Consent to Connect Activity by the Water Authority. 

 

 
 

Aspects: 

 

A. Search by Activity Type (All, Drain, Test prior, Recycled Water) 

B. Search by Reference No 

C. Search by Practitioner Name 

D. Search by Practitioner Licence Number 

E. Search by Consent Number 

F. Search by Site Address 

G. Search by Compliance Certificate Number 

H. Search by Inspection From Date 

I. Search by Inspection To Date 

J. Click to Reset Search Parameter 

K. Click to Export to CSV file 

L. Click onto the                      button to perform a search 
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