Instructions

My Complaints page

The My Complaints page is a history showing your Submitted and Draft Complaints for easy
access.

You can see the documents that you have uploaded as well as access a copy of the complaint as a

PDF.

To View any Submitted or Draft Complaints in the My Complaints page:

Hover your mouse over the Complaints menu and click onto My Complaints.

You will be taken to the Complaints page. The page shows all Complaints and current status
of the complaint.
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Make a new complaint

Submitted Complaints Draft Complaints

Complaint ID Date received
COMPO00367 26-05-2017
Complaint summary:

Site Address: 21 HOME ST WATER NORTH VIC 3003

Complaint ID Date received
COMPO00396 16-06-2017

Complaint summary:
Site Address: 21 HOME ST WATER NORTH VIC 3003
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Make a new Complaint button — You can make a New Complaint by clicking this button

Submitted Complaints tab —

You can see your previously Submitted Complaints from the

Submitted Complaints tab and each complaint’s details such as Complaint ID, Date
received, Status of the complaint and Site Address

Draft Complaints tab — You can see your Draft Complaints from the Draft Complaints tab
View Documents button — You can view the documents that you have submitted for a
complaint and a PDF version of a Complaint that you have previously completed
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