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Practitioner guidance 

Navigating the VBA Portal and AMR 

Notifications
This document provides end-to-end guidance with a series of accompanying illustrations to describe 

an interstate plumbing practitioner’s experience of creating a VBA Portal account and submitting an 

Automatic Mutual Recognition (AMR) Notification. There are three sections: 

1. Creating a VBA Portal account. 

2. Completing Identity Access Management (IDAM). 

3. AMR Notification process. 

Creating a VBA Portal account 

Accessing the VBA Portal 
• Select Log in to VBA on the VBA homepage from a browser. 

 

• If you’re using a mobile phone, scroll-down and select Log in to VBA. 

  

https://bams.vba.vic.gov.au/bams/s/login-landing
https://bams.vba.vic.gov.au/bams/s/login-landing
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• Select Create an Account (if you are a new user). 

• Select Log in to VBA (if you have previously registered for the Portal). 

 

• When creating an account, you must enter your personal details as outlined in the image below.  

• After selecting Continue you will be transferred to the Service Victoria site.  

 

  

https://bams.vba.vic.gov.au/bams/s/login-landing
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Completing Identity Access Management (IDAM) 

Register via IDAM in Service Victoria’s site 
• An email and SMS OTP (One time password) will then be sent to the email and phone number 

provided. These must be entered to proceed. 

 

Create password 
• Create a password, then select Next. 

 

Check and update details 
• Once the creation of the password is complete, you’ll be returned to the VBA registration page to 

check and update your details.  

• Note: Name and date of birth can only be changed by contacting the VBA. 

https://www.vba.vic.gov.au/contact
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• Note: If you select Edit for mobile phone or email changes, you will be automatically redirected to 

Service Victoria to complete the change if this is required. Mobile phone number or email 

address changes will update your Service Victoria profile. You will be logged-out of the portal and 

will need to log in again using your new email address. 

 

Navigating the VBA Portal 
• Once the IDAM process is complete, you can: 

• Update personal details. 

• View existing AMR Notifications. 

• Access draft and submitted Notifications.   
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AMR Notification process 
Learn more about the AMR Notification process and access Frequently Asked Questions by visiting 

the VBA website. We recommend that you read the information on that web page before starting your 

Notification. 

Start your AMR Notification 
• Log in to the VBA Portal (steps outlined under Accessing the VBA Portal on page one). 

• Select Automatic Mutual Recognition on the VBA Portal landing page. 

 
 

• Select Provide Notification for Automatic Mutual Recognition to start your Notification. 

 

https://www.vba.vic.gov.au/registration-and-licensing/plumbing-registration-and-licensing/automatic-mutual-recognition
https://www.vba.vic.gov.au/registration-and-licensing/plumbing-registration-and-licensing/automatic-mutual-recognition
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• Select Plumbing and Start new Notification. 

 

Completing the AMR Notification 
• The Notification summary is the core navigation tool for any new application.  

• A green tick is shown when a section is successfully completed.  

• An orange alert is shown when a section still requires to be completed.  

• You may save your progress and enter or exit any part of the application until you are ready to 

submit. 

 
• From there, simply follow the prompts and instructions to complete each section and to submit 

your Notification. 


