
Instructions 

pg. 1   

Amend a lodged Compliance Certificate 
To Amend a Compliance Certificate:  

1. Hover your mouse over the Plumbing menu and click onto Compliance Certificates. 

 

You will be taken to the Plumbing Home page 

 

 
 

2. Click on a Certificate No to open the Certificate’s details 

 

 
 

When the form opens, the below information is shown to the user 

 

 
 

3. Populate or amend the form details as required. It will be very similar to lodging a Compliance 

Certificate. If you do not wish to make any changes, simply click onto the Cancel button at the 

top right hand corner of the form to return back to the Plumbing home page 

 

4. Ensure you have chosen the correct option for the Practitioner Declaration 
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5. Tick the appropriate boxes in the I confirm section 

 

 
 

6. To lodge your amended Certificate, press                    to submit your changes 

 

You may see a processing message appear, please wait for the process to complete 

 

 
 

You will see the Compliance Certificate Lodged screen 

 

 
 

7. To download your newly amended Compliance Certificate, click onto the Compliance 

Certificate link and save it to your computer 

 

 
 

Note that you will only be able to download the latest version and each time you amend the 

document, the version number will go up by one 

 

 

Click here to download the Compliance Certificate  
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