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Transfer Compliance Certificate 
Plumbing Practitioners (Licensed) may transfer Purchased Compliance Certificates to another 

Plumbing Practitioner (Licensed) with a status of Purchased. Certificates may only be transferred 

if the Practitioner has one or more certificates created in eToolbox. 

 

1. From the Plumbing home page, click onto the                                  button. This button only 

becomes active if you have a certificate with the status of Purchased. 

 

 

 

You will be taken to the Transfer Compliance Certificates screen 

 

 
 

2. To transfer one or more Compliance Certificates, in the Purchased Certificates List, click onto 

click onto a Purchased Certificate number (hold down CTRL key if you want to select more 

than one number) 

 

 

 

 

 

Click the arrow buttons to move selected certificates to either side  

Purchased certificates can be transferred  
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Click onto the                         button to transfer the selected certificate numbers to the Selected 

to Transfer list 

 

 
 

3. To transfer ALL Compliance Certificates, click onto the                         button to transfer all 

purchased certificates to the Selected to Transfer list  

 

 
 

4. One you have selected certificates to transfer, type a Licenced Practitioner Number under 

Transfer Certificates To 

 

 
 

5. Click the                          button to look up the Practitioner 

 

 
 

Ensure that you confirm that the Practitioners Name is correct 

 

Practitioners Name 
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6. Once you have confirmed the Practitioners Name, click onto the                                           

button to transfer the certificate to the nominated Practitioner 

 

A transfer confirmation message is displayed 

 

 
 

Notice that the certificate recently transferred is no longer in your list. An Email will be sent 

to you and the Certificates new owner 

 

7. Click onto the                                                     to return to the Plumbing home page 
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