NOTICE OF CLAIM FOR ASSISTANCE UNDER THE STATUTORY INSURANCE SCHEME 
(as required by section 137ZA of the Building Act 1993 (VIC) and regulation 29(a) of the Building (Statutory Insurance Scheme) Regulations 2026)

Section 1: Owner’s Details

Full Name(s) of Owner(s): [insert full name of each Owner lodging this claim of assistance]

Postal Address of Owner(s): [insert postal address of Owner(s)]

Residential Address of Owner(s) (if different from Postal Address): [insert residential address of Owner(s) if different from postal address]

Contact Phone Number of Owner(s): [insert phone number of Owner(s) – BPC will use this number to contact you]

Contact Email of Owner(s): [insert email address of Owner(s) – BPC will use this email address for the purposes of sending you any correspondence relating to this claim for assistance] 

Section 2: Property and Building Work Details

Address of Domestic Building Work to which this Claim for Assistance relates: [insert property address]

Type of Domestic Building Work to which this Claim for Assistance relates (select all that apply):

☐ New home construction
☐ Extension
☐ Renovation
☐ Swimming pool
☐ Other: __________________________

Notice of Cover Number (if known): [insert number which appears on the Notice of Cover issued to you by BPC]

Brief Description of the Domestic Building Work to which this claim for assistance relates (eg construction of a new two storey home, bathroom renovation, rectification of defective building work, second storey extension etc): 
[insert detailed description of domestic building work to which this claim for assistance relates and attach a copy of the insurable domestic building contract for the domestic building work that is the subject of the claim]

Section 3: Claim Type
Select all that apply:
☐ Incomplete domestic building work
☐ Defective domestic building work
☐ Non-compliant domestic building work
☐ Accommodation, removal and storage costs
☐ Building site security costs

Section 4: Builder/Owner-Builder/Speculative Builder Details
Builder/Owner-Builder/Speculative Builder Name: [insert name of builder] (Builder)
ABN/ACN: [insert ABN or ACN number of builder if applicable, otherwise delete]
BPC Registration No. of Builder: [insert BPC Registration number if applicable, otherwise delete]
Address of Builder: [insert Builder’s address]
Email of Builder: [insert Builder’s Email Address] 

Section 5: Description of Defect/Non-Compliance/Incomplete Work or Loss
This Notice of Claim relates to the following incomplete work, defective work, or non-compliant work or loss:
	Item No.
	Location
	Description of Defect/Non-Compliance/Incomplete Work/Loss
	Date on which Owner first noticed item

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


Attach additional pages if necessary.

Section 6: Insurable Domestic Building Contract Event (if applicable)
Has an insurable domestic building contract event occurred?
☐ Yes (you should select this option if any of the below apply)
☐ No
☐ Unknown
If yes, select all that apply:
☐ Builder deceased
☐ Builder cannot be found after reasonable enquiries have been made
☐ Builder deregistered under the Corporations Act or otherwise ceases to exist
☐ Builder is not able to pay all of the builder’s debts as and when they become due and payable
☐ Builder is an insolvent under external administration 
☐ Builder’s registration as a domestic builder is cancelled
☐ Insurable domestic building contract ended under s49W of the Domestic Building Contracts Act 1995 (Vic)
☐ Insurable Domestic Building Contract validly terminated due to default of the Builder (provide copies of any breach notice(s) served on Builder (if any), termination notice(s), correspondence with the Builder in relation to termination and breaches and any other documents or evidence to support termination)
Please provide further details and supporting documentation and evidence for the option(s) selected above (attach additional information if required):



Section 7: Complaint Notice
Have you served a Complaint Notice on the Builder?
☐ Yes
☐ No – because Insurable domestic building contract event occurred (attach supporting documents)
☐ No – Defective work claimed poses an imminent safety risk (attach supporting documents)
☐ No – Exemption requested or granted by BPC (attach copy of exemption granted)
☐ BPC agreed to serve Complaint Notice on my behalf
If served:
Date Served: ____ / ____ / _______
Method of Service:
☐ Email
☐ Post
☐ Personal delivery
☐ Other: __________________
Attach a copy of the Complaint Notice and Builder’s response (if any). If the Builder’s response to the Complaint Notice is not available at the time of lodging this Claim Form, it must be provided to BPC within two business days of receipt by the Owner(s).

Section 8: Payments Made (only required to be completed if claim for assistance relates to Incomplete Work)
If an occupancy permit has not been issued for the domestic building the subject of this Notice of Claim and your claim for assistance relates to incomplete work, provide details of any payments made by you under the insurable domestic building contract to date:
	Payment Date
	Description 
	Amount

	
	
	

	
	
	

	
	
	

	
	
	


Attach additional pages if necessary.
Attach supporting evidence where available, in the form of receipts evidencing payment.

Section 9: Documents Attached in support of this Claim for Assistance
Please tick all documents provided.
Contract Documents
☐ Building contract, including plans and specifications (if available)
☐ Contract variations signed by both parties (if available)
☐ Evidence of contract or arrangement for carrying out of building work (where no written contract is available)
Evidence that Insurable Domestic Building Contract Event has occurred
☐ Evidence of liquidator or administrator appointment
☐ Evidence of cancellation or suspension of Builder’s registration as a domestic builder
☐ Copies of termination notice, breach notice(s) (if any) issued by the owner to the Builder, correspondence with the Builder in relation to termination and breaches of the contract and any other documents or evidence to support Owner’s termination of the contract was due to the Builder’s breach.
☐ Evidence Builder cannot be located and of enquires made by the Owner to locate the Builder
☐ Other supporting evidence
Building Documents
☐ Building permit
☐ Occupancy permit (if available)
☐ Certificate of Final Inspection (if applicable)
☐ Evidence of when domestic building work reached practical completion (if available)
Evidence that domestic building work is incomplete, defective or non-compliant
☐ Photographs
☐ Expert report
☐ Inspection report
☐ Invoices and receipts evidencing payment was made by owner(s) of accommodation, storage, removal and site security costs
☐ Other supporting material (provide details): [insert details]

Section 10: Additional Information
Please attach any additional information you believe is relevant to this claim for assistance under Home Warranty.



Section 11: Access and Privacy
I/we understand BPC or a person acting on behalf of the BPC may, upon written request, require additional information and reasonable access to the building site for the purpose of assessing the claim for assistance and providing assistance in the form of carrying out rectification or completion of domestic building work and that my/our failure to provide such information or reasonable access within a reasonable time following a request from BPC  may preclude me/us from being entitled to claim assistance under the statutory insurance scheme.
☐ Yes
I/we:
• Consent to BPC using personal information I/we have provided in this Claim form for the purpose of assessing our claim for assistance. I/We understand that if I/we choose not to provide the required details, this is my/our choice and that the BPC may not be able to assess my/our claim for assistance and may, on this basis, reject my/our claim.
• Consent to the BPC disclosing to any person that this claim for assistance has been made under Home Warranty and the amount of any indemnity remaining.
• Consent to the BPC disclosing personal and claims information to other insurers and government authorities including Consumer Affairs Victoria, successors in the title to the property. prospective purchasers of the property or as required by law.
• Consent to the BPC also disclosing personal information to and/or collecting additional information from investigators, legal advisers, accountants, actuaries or other advisers engaged by BPC to assist in assessing this claim or carrying out any of the BPC’s other statutory functions.
• Consent to the BPC disclosing personal information and other information provided by me/us in relation to this claim to any person or entity, including (but not limited to), the builder, the administrator, trustee in bankruptcy or liquidator/administrator/receiver of the builder, the relevant building surveyor, the relevant local council, any architect, engineer or other person involved in the design of the works or any sub-contractor engaged by the builder, for the purpose of assessing this claim or for the purposes of assessing a subsequent claim made in relation to the works.
☐ Yes

Section 12: Declaration
I declare that:
1. I am the registered owner of the land on which the domestic building under the Notice of Cover was carried out or authorised representative of the registered owner(s) (in which case a copy of the written authorisation from the owner(s) appointing its/their representative needs to be attached to this Notice of Claim).
2. The information provided in this Notice of Claim and supporting documents is true and correct to the best of my knowledge.
3. I understand that BPC may request additional information to assess my/our claim for assistance.
4. I/We understand that we cannot complete or rectify the defective or non-compliant domestic building work the subject of this claim for assistance without the prior written consent of BPC and that failing to comply with this requirement means my/our claim will be rejected.
5. I will cooperate with any written request for information reasonably required by BPC to assess this claim for assistance.
6. I will cooperate with any reasonable request for access to the building site by BPC, its agents, contractors and/or rectifying/completing builder for the purpose of assessing the claim and nominating a builder to carry out such rectification/completion work. 

Owner(s) Name(s): [insert Owner(s) Name(s)]  

Signature(s) of Owner(s):

Date of signing: ____ / ____ / _______

Owner(s) Name(s): [insert Owner(s) Name(s)]  

Signature(s) of Owner(s):

Date of signing: ____ / ____ / _______
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