COMPLAINT NOTICE
(as required under regulations 32 and 33 of the Building (Statutory Insurance Scheme) Regulations 2026)
Date of Notice: [DD/MM/YYYY]

To: [insert Builder’s/Owner-Builder’s/Speculative Builder’s Name] (Builder)
ABN: [insert ABN number if applicable, otherwise delete]
BPC Registration No.: [insert BPC Registration number if applicable, otherwise delete]
Address: [insert Builder’s address]
Email: [insert Builder’s Email Address], 
being the person I/we say carried out, or was responsible for carrying out, the domestic building work the subject of this Complaint Notice.

1. Building Owner(s) Contact Details
Owner Name(s): [insert name of Owner(s)]
Postal Address: [insert postal address of Owner(s)]
Telephone: [insert Owner(s) telephone number]
Email: [insert Owner(s) Email Address]

2. Property Address 
The domestic building work to which this Complaint Notice relates, being:
☐ New home construction
☐ Extension
☐ Renovation
☐ Swimming pool
☐ Other (please provide details): __________________________,
was carried out at:
Property Address:
[insert full address for property at which domestic building work was carried out]

3. Description of Incomplete, Defective or Non-Compliant Domestic Building Work
The following domestic building work is claimed to be incomplete, defective and/or non-compliant:
	Item No.
	Location
	Description of Defect / Non-Compliance / Incomplete Work
	Date Owner First Became Aware

	1
	
	
	

	2
	
	
	

	3
	
	
	


Attach additional pages if necessary.

4. Supporting Information
Attached to this Complaint Notice are (tick all options which apply):
☐ Photographs
☐ Building inspection report
☐ Expert report
☐ Contract and variations
☐ Plans and specifications
☐ Occupancy Permit / Certificate of Final Inspection
☐ Correspondence with builder
☐ Other: __________________________

5. Rectification Attempts by Owner(s)
The following rectification work has been carried out, attempted, or arranged by the Owner(s) at the Property:
[Insert details of any investigations, temporary repairs, mitigation measures, expert inspections, correspondence, attempted rectification, or state "None"]

6. Response required from Builder
Pursuant to regulation 35(1) of the Building (Statutory Insurance Scheme) Regulations 2026, the Builder is required to provide a written response to this Complaint Notice within 28 days after the date on which this notice is served on the Builder. 
The Builder’s response should identify whether the:
1. Work is incomplete, defective and/or non-compliant; and
2. Builder carried out the work the subject of this Complaint Notice.

7. Owner(s) Declaration
I/We declare that:
1. The domestic building work described in this Complaint Notice was not caused or contributed to by any action of the building owner or occupants of the building; and
2. The information contained in this Complaint Notice and accompanying documents is true and correct. 

Owner(s) Signature
Owner’s Name: ___________________________
Owner’s Signature: _____________________________
Date of signing of this Complaint Notice: _________________________________

Version: 2026/03
